mHOMS S2C Data Entry and
Reports Training




Training Overview

Accessing the system User Management Tab

e Registering for mHOMS ¢ Change Password
e Logging into mHOMS e User Account Details
Form Entry Tab

Documents Tab
e Group Form

e Parent Satisfaction Form Q&A
e Promotora Form

Client Data Tab

e Check-in Contact Form

e Client Initial Form for Services
e Connections Referral Form

e Youth Satisfaction Form

e Editing Client Data




Accessing the
System



Accessing mHOMS

* Users must have an active account in the system

* For assistance on registering, email mhoms@ucsd.edu

* Use an updated browser:

* Firefox, Google Chrome*, Safari, and Internet Explorer

e Goto hitns://mhomes.ucsd.edu to access the mHOMS site

* The mHOMS site is compatible with computers, tablets, and mobile devices

*Note: For optimal performance, we recommend using Google Chrome to run
mHOMS.


mailto:mhoms@ucsd.edu
http://mhoms.ucsd.edu/

€

HEALTHSERVICES

Mental Health Outcomes Management System

The system is for authorized users only
The data is confidential
The system logs user access
The user is not to login if not in agreement

! )

Password
Forgot your password?

Submit

Health Services Research Center | University of California | San Diego | Terms and Conditions | FAQ | Contact Us (email: mhoms@ucsd.edu | phone: 858-622-1771 ex. 7002)

Register for mHOMS




Register for mHOMS

‘ Register I Login

¢ To register into /___,( Mental Health Outcome- vanagement System
the mHOMS HEALTHSERVICES
SyStem’ naVigate The system is for
to the top right of authorized users oy
the screen and The syste logs user
select “Register” e leoric o

Username

Password

Forgot your username?
Forgot your password?

Submit




Register for mHOMS

The form will prompt
users to choose a
username and
password, provide
their first and last
name, and their email
address.

,__( Mental Health Outcomes Management System

HEALTHSERVICES

Usemame:
(username showid be lowercase first name and
last name with no spaces, ie. johnsmith)

Password:

Confirm Password:

First Name:

Last Name:

Email Address:

Canfirm Email Address:




Register for mHOMS

Users will be asked
to choose an access
level based on ....
After selecting an
Administrator,
users will choose a
county, followed by
a list of programs
to select from.

Access Level:

Administrator:

Counties:

Programs:

' County Administrator or C
' Legal Entity or CYF Program Manag
) Supervisor or CYF Admin Staff

® User or CYF Clinicians

| Choi, Kyle w

® San Diego

13760 - CalWORKS Behavioral Health Center East

Submit




_— Mental Health Outcomes Management System

HEALTHSERVICES

The system is for authorized users only
The data is confidential
The system logs user access
The user is not to login if not in agreement

Usemamel | |
Password
Forgot your password?

Submit

rch Center | University of Califomia | San Diego | Terms and Conditions | FAQ | Contact

Logging into mHOMS




Logging into mMHOMS

* If a user forgets The system is for authorized users only
. The data is confidential
their PaASSWO rd; The system logs user access

select the “Fo rgot The user is not to login if not in agreement

your password?” Ussrmarme |
Iink Password
Forgot your password?

Submit




Logging into mMHOMS

e After users
click on the
Forgot your
password?
link, it will take
users to this
screen




Logging into mMHOMS

mMmHOMS -- Login Code

. mMHOMS <mhoms@ucsd.edu= | ® |99 | ‘ ol | ‘ |
e Users will then W 1. @ Choi Kyle 717 AM
receive an email Start your reply all with: [Cﬂmpleted. ] Thank youl ] [Thislinkdﬂﬁ not work, ] @ Feedback
containing a
Hello UCSD HSRC
temporary _
Your code is below.

password Temporary Code: 361572577

Flease enter this code into mHOMS in order to complete your log in. If you have any
questions or need assistance, please contact mhoms@ucsd.edu.




Logging into mMHOMS

* Users will be prompted by this pop-up message.



Logging into mMHOMS

* After logging in with the
. Current Password

temporary password, users will
be prompted to enter the
temporary password once
more time before being asked tonhieitas i
to set their password.

New Password:




Form Entry Tab




Form Entry Tab

* Once logged into the
. Form Edit Client Data Aggregate Reports User Management
SyStem’ users Can CIICk On k@ﬂamenluads Help
the Form Entry tab e
 Users can then choose Form
among 4 options: s2c
1. Group Form crep e
Parent Satisfaction
2. Parent Satisfaction oot o
3. Promotora Form New School
4. New SChOOI Showing 1 to 4 of 4 entries




.I L) - I.I LIL) 1 I
h Documents || Data Downloads ” Help |

Search:

Form

C

Parent Satisfaction
Promotora Form

Mew School

Group Form




Form Entry Tab: Group Form

Upon clicking on the
“Group Form” link,
users will be brought to
this page where they
can submit data for a
new group.




Form Entry Tab: Group Form

 Group form continued

MMMMMMM




Form Entry Tab: Group Form

* To track participants in a
grou!o, first §§Iect one or —
multiple facilitators.

* The form will also require

Group Date (MM/DD/YYYY) | 08/01/2023

.
the group date, length in
minutes, location, region schoo! Name (Qsman Vi Samentar .

and school name. S

MName/Week of Group
[ |




Form Entry Tab: Group Form

e After scrolling down
and selecting from
the list of topics for
the group, select
“Load Registered
Youth”

tttttttttt




Form Entry Tab: Group Form

Youth Selection List

— 1

Youth School DoB
San ¥'sidro Middle 04/01/2004

Bayside STEAM Academy 05/01/2007
Bonita \ista Middle Schoal 05102005
Eastizke Middle School 09/08/2010
Oc=an View Elermentary 040820132
Cicean View Elementary 12/08/2015
Ciczan View Elermentary 02242017

| emmag

» After loading the youth, users can then select which youth
registered or signed up for the group.
» After selections are complete, click on “Add to Registered.”



Form Entry Tab: Group Form

Youth Selection List

* |f the list gets too long, users can also search for specific youth
by entering relevant information into the search bar on the top
right corner and clicking “search.”



Form Entry Tab: Group Form

Youth Registered
Youth First Mame Youth Last Hame OoB
Child 04082013
Child 1200872015

Child 0212472017

e After clicking “Add to Registered,” the selected youth will
display in a second “Youth Registered” section.

* Users should then check the boxes of the registered youth who
attended the group before clicking “Add to Group.”



Form Entry Tab: Group Form

Youth Added to Group

Q402012
120082015
020242017

* Afinal box will appear with the list of youth who attended.



Form Entry Tab: Group Form

Youth Added to Group

02082013
1200852015
022472017

 To remove a participant, check the box to the right of the
participant, and select “Remove.”



Form Entry Tab: Group Form

Youth Registered

Youth First Mame Youth Last Nams OB
1 121082015

040872013
0212472017

* The next screen will display the participant that was removed in the box
above titled “Youth Registered”, with the remaining youth added to the
group below.



Form Entry Tab: Group Form

me
Documents Data Downloads Help

Form

New School

To go back to edit a group, select Group Form under the Form
Entry Tab.



Form Entry Tab: Group Form

Previous Entries

Samantha Melero;Chelsea Cormmunication Skills; Stress 020152023 52C Central - 5an Diego Unified School -
Spohn;Danielle Castesl Management ; Understanding District
Differences
Kyle Choi;l/C 50 HSRC Acceptance | 0712023 52C North Inland - Vista Hill Foundation
Forgiveness; Autonomy /| -
Empowerment

Chelsea Spohn Recognizing Bullying f Harassment ~ 08/01/2023 52C South County - SBCS Corps @

e At the top of the screen users can select from a list of previously

entered groups. Find the entry you would like to modify or update, and
select the “edit” button to the right of that group.




Form Entry Tab: Group Form

Previous Entries

Samantha Melero:Chelsea Cormmunication Skills; Stress 030172023 52C Central - 5an Diego Unified School
Spohn;Danielle Castesl Management ; Understanding District
Differences
Kyle Choi; W 50 H5RC Acceptance | 072023 52C Morth Inland - Vista Hill Foundation B}
. Edit
Forgiveness; Autononmy |
Empowerment

* Once users have selected the group they would like to edit, scroll
down to the group form below to make necessary changes.



Documents Data Downloads

$2C

Group Form

Parent Satisfaction

Promotora Form

New School

Parent Satisfaction Form




Form Entry Tab: Parent Satisfaction Form

Instructions: To be completed by the parent/caregiver(s) about the services

i Fi rSt, u Se rS Wi I I Se I eCt a SCh OOI they recieved from the Promotora (Parent Partner; Community Health
. . . Worker) following conclusion of service(s).
district from a drop-down list.

* A parent or caregiver may then be SepeIR S :
selected from the next drop-down e Caman [Flsse et s prent]
list. oste 4ADDIYYY o272z

* Next, select the date of the service, Schoo Name
school name, completed services, Complied Sanies (s ore) Ot andengagenent sesson

. Support and referral

and number of sessions attended. o

o1

Number of sessions attended

Page continues

o 24 )
O 5armore on next slide
Parent/Caregiver to complete: 1




Form Entry Tab: Parent Satisfaction Form

* |n the second part of the parent
satisfaction form, users will be
asked to rate their experience with
services.




Form Entry Tab: Parent Satisfaction Form

Parent Satisfaction

Assessment Parent/Caregiver Completed  Staff
Date Name Services Member

* Parent satisfaction form:

se I e Cti N g a p are nt an d 81712023 Vianey Perez T oy CTAVAITS
editing responses e e O

712612023 Raiza Josefina y

Gonzalez
Instructions: To be completed by the parent/caregiver(s) about the services they
recieved from the Promotora (Parent Partner; Community Health Worker)
following conclusion of service(s).

engagement
session

School District within the SELFA Region: [ S2C North Inland - Vista Hill Foundation v
Parent/Caregiver | Please select a parent.. v
Date (MM/DDIYYYY) 09/03/2023




Form Entry Tab: Parent Satisfaction Form

Parent Satisfaction

[ Pa re nt S at i Sfa Cti O n fo r m : Assessment Parent/Caregiver Completed  Staff

Date Name Services Member

se I ecti N g a p are nt an d 872023 Vianey Perez :;T:;ﬁ:rsmm  cnavarro “

Cancel editing..

e d it i n g re S p O n S e S TI26/2023 Raiza Josefina S:;.-]egﬂe?n::ld cnavarrg “

Gonzalez A
session

Instructions: To be completed by the parent/caregiver(s) about the services they
recieved from the Promotora (Parent Partner; Community Health Worker)
following conclusion of service(s).

School District within the SELFA Region: [ S2C North Inland - Vista Hill Foundation v
Parent/Caregiver | Parent Yuette - PYNG98585 v
Date (MM/DDIYYYY) Ti26/2023




Documents

Data Downloads

$2C

Group Form

Parent Satisfaction

Promotora Form

New School

Promotora Form



Form Entry Tab: Promotora Form

° Upon Clicking the ”Promotora Smgﬂf;"g;;::"m& [Fiease pick a school district.. v
Form” link, users will be brought e
OF 2772023
to this form, where they can B
register a group or individual SRS
service under the school district Somce completct s
o[ ' No
and specific school where the
. School Mame: [Please choose a School Name_ w|
service takes place. SR —
Type of Service - Qutreach and engagement session oy pext slide
— Training or education session
' Support and referral 1




Form Entry Tab: Promotora Form

MNumber of participants (for
group services)

e 2nd half of the Promotora form

- Parent Involvement at School
- Academic Services

Topics (check all that apply)

1 Healthy Lifestyle Promotion

- Community Engagement

- Connection to Services in the Community
- Mental Health Education/Awareness

) Other, specify

- AI




Form Entry Tab: Promotora Form

School District within the SELFA Region: | Please pick a school district.. d
Please pick a school district..
S2C Morth Inland - Vista Hill Foundation
S52C Central - San Diego Unified School District
S2C South County - SECS Corps

S52C East County - Fred Finch

e Users should first select an S2C school district from the drop-down
menu.



Promotora Form

OTH 22023 Cutreach and engagement Parent Invalvement at 52C Morth Inland - Vista Hill  Alternative Learning HSRC
SE55I0N School Foundation Pathways

» After selecting a school district, users can review and edit previously registered
forms displayed as a list at the top of the page.

* Clicking edit will allow users to update a previous entry. Otherwise keep scrolling
down for a fresh entry.



Form Entry Tab: Promotora Form

03/04/2023

|:n [Bug  v[2023 | u|

Su Mo Tu We Th Fr Sa

I )

i 7 b 9 10) 11 12
12| 14 15| 16| 17 (18 19
20 21 22| 23| 24| 25| 26
27 28| 30| 31

 Users will then select the date of the service.



Form Entry Tab: Promotora Form

Location = School
» Other (specify)

Modality of scheduled service = Group
~ Individual

W Yes
7 No

Service completed?

e Users will then select the location, modality of
scheduled service, and whether the service was
completed.



Form Entry Tab: Promotora Form

School Mame: | Please choose a School Name.. il

FPlease choose a School Mame..

Bear Valley Middle
Type of Service Conway Academy of Learning
Del Dios Academy of Arts and Sciences
Hidden Valley Middle
Limitless Learning Academy
Mission Middle

r:f participants (for group services) Dlive Peirce Middle

Cuantum Academy
Rincon Middle

e Users will then select the school for the service from a
drop-down list. The list will include all schools
associated with the selected district.



Form Entry Tab: Promotora Form

Type of Service = Qutreach and engagement session
> Training or education session
0 Support and referral

* Users will then select the type of service: Outreach
and engagement session, Training or education
session, or Support and referral.



Form Entry Tab: Promotora Form

Mumber of participants (for group services) 10

Length of service (time in minutes) 30

* Users will then need to enter the number of
participants for a group session (enter 1 for individual
sessions), followed by the length of service in minutes.



Form Entry Tab: Promotora Form

* Users can then select the topics covered in the service
and add any notes.



Form Entry Tab: Promotora Form

Farent Caregiver Selection List

e At the bottom of the form, a list of

Parents and Caregivers will display,
]
where users can select the parent or

caregiver by checking the box to the

right and selecting “Add to <L 1>
Re giSte red” Parents/Caregivers Registered
[ a0d o Sarvice ]
Parents/Caregiver Added
]

‘ Submit ‘




Form Entry Tab: Promotora Form

* To search for a Parent or
Caregiver, type the name
or ID into the search box at
the top of the list.

Parent Caregiver Selection List

Search: [Mand ] [ ]

[m]

JJJJJ L T4B51TT O
ohi P2605768 O
Karen Jackson 169031 O
Maria Johnson P2213523 O




Form Entry Tab: Promotora Form

e The search results will

Parent Caregiver Selection List

. Search:[r'.-'lalia ]
display, and users can then [ |
add the parent or caregiver aria Johnson szpzzrase o

to a service.

[ J

Parents/Caregivers Registered

[ Add to Service J
Parents/Caregiver Added
[ s |
‘ Submit ‘




Form Entry Tab: Promotora Form

Parent Caregiver Selection List
* The selected Parent(s) or
Caregiver(s) will be tracked =
as “registered”. T
* Below this confirmation is
an option to remove the .
previously registered
Parent(s) or Caregiver(s). S
ParentsICRaLi%‘:ver Added




Form Entry Tab: Promotora Form

* From the list of registered =)
Parents/Caregivers, select
those that should be added
to the service, and select
“Add to Service”




Form Entry Tab: Promotora Form

* The selected

Parent/Caregiver(s) will be
added.




Form Entry Tab: Promotora Form

Promotora Form

* After selecting a
school district,

021572023 support and refarral Community Engagement £2C Central - 2an Dlago Unifled Cavid Richerde; John;Parent capahn
School District One;Tom
.
08182023 ‘Outreach and engagement Academlic Sarvices §2C Central - £3n Dlsgo Unifled  IHigh Virtual Academy Parent One;Parenttwe  cnava nl
ssaslon School District

050032023 utreach and sngagement Connection fo $arvices In the 82C Central - $an Dlsgo Uniflsd  Fulton Parent thres;Parent twa; Jang capahn

an d e d |t v Commnty Sohoot Distct e
preViOUSIV Click here to edit /
registered forms

d i S p I aye d a S a I i St School District within the SELPA Region: [S2C Central - San Diego Unified School District v |
t t h t f t h Who provided the service? Please select one v
Date of service (MM/DD/YYYY) 09/03/2023

page. Location . School

. Other (specify)

Maodality of scheduled service o Group
= Individual

Service completed? = Yes

 No




Client Data Tab




Form Entry Form EdilAggregate Reports User Management Documents Data Downloads Help

[ J Once Iogged into the ! kCIickHere I?RegisterNewSECYouth _
Click Here to Register New S2C Parent/Caregiver
system, users will click on
the Client Data tab
* Users can then register
new youth or IOOk up an Client First Name:
EXiSting youth. Client Last Name:

Client Lookup

Client |dentifier:

Submit




Client Data Tab

Client Identifier: S2C1631251
Enrollment Date: 7/11/2023
Programs: S52C MNorth Inland - Vista Hill Foundation
Check-in Contact Form
Client Initial Form for Services
Connections Referral Form
Youth Satisfaction

MName: Test Test
Date of Birth: 7/11,/2013
Counties: San Diego

» After looking up a youth you can select from a number of forms: Check-

in Contact Form, Client Initial Form for Services, Connections Referral
Form, or Youth Satisfaction.



Client Data Tab

Form Entry Form Edit Aggregate Reports User Management Documents Data Downloads Help

 When searching for a

. Click Here to Register New S$2C Youth
youth, if no search results Clck Fore 1 Register Now S2C Parent/Careglver
are found, you’ll see a Clint Lookup

message “No results
found for this lookup

Client Identifier:

. . Client First Name: Ryan
criteria.”
o Client Last Name:
* This means that the youth
needs to be registered. T

No results found for this lookup criteria.




Client Data Tab

H Form Entry H Form Edit “ Aggregate Reports H User Management H Documents ” Data Downloads ” Help ‘

Click Here to Register New 52C Youth
Click Here f aregiver

Client Lookup

* Click here to register new
S2C youth

Client |dentifier:

Client First Name:

Client Last Name:

Submit




Client Data Tab

 When choosing to register a
new youth, you will be brought
to this S2C Youth Registration
page.

» Users will be required to fill out
the form with the youth’s DOB,
Name, grade level, school
district, school name, origin of
referral, and name of parent or
caregiver.

52C Youth Registration

I r date of
Cii Generate New Youth [D
Youth First Nam Youth Last Nam
Enter First Name En
(Fre )
dent Grade Pre K - 12
SELPA Region & Legal Entity Schocl Name

| Piease select legal entity | Piease select school

Origin of referral to program Parent/Caregiver Name(s)

3 Sereening Result - ; .
g Parent’Caregiver Name{S)

Demographics (only for Tier 2 & Tier 3) |

Page continues

Primary Language
) American Sign Lamguage » Hmong (7 Samoan On next SI ide
i O  Spanish
) Armenian 2 Italian O Tagalog
) Cambodian ) Japanese 7+ Thai
) Cantonese ) Korean 3 Turkish
e S S




Client Data Tab

* |In the second part of the new
youth registration form, users
will need to select
demographics: primary
language, race/ethnicity,
gender identity, and whether
they identify as LGBTQIA+.

e Users may select “prefer not
to answer” for any of their
responses.

i Farsi ) Mandarin 1 Other Chinese Dialects
) English ) Mien (" Other Nen-English

) Farsi ) Polish (3 Other Sign Language
iy French ) Potuguese 1 Other

) Hebrew 7 Russian (7 Prefer not to answer

Race / Ethnicity(Sefact all that apply)

[ AfricanfAfrican American/Black (7] Other Asian jspacify) [ Other WhitelCaucasian (spacily]
[ African American 71 American Indian/Alaskan Native 77 Hispanic/Latino

| African (specify] [ American Indian {spacify) | Caribbean

] Asian | Pacific Islander () Central American

" Asian Indian/Seuth Asian " Mative Hawaiian ) Cuban

7] Cambodian [ Samoan [ Dominican

] Chinese ] Other Pacific Islander (spacify) 1 Mexican/Mexican-American/Chicana
] Filiping ] White/Caucasian ) Puerto Rican

1 Hmong ] Chaldean [ Salvadoran

[ Japanese 7] Eastern Eurcpean =7 South American

| Korean ["| European ") Other Hispanic/Latino [spscity)
] Laotian ) Iragi [ Other [spacity)

] Mien ] Middle Eastern ) Prefar not to asnwer

7] Wigtnamese

‘Gender identity (select one that best describes youth)
i) Male ) Female () Another Gender ldentity ) Prefer not to answer

LGBTGIA+ Identification (Optiomal. Leave Blank if not asked.)
Doas the student identify as LGETQIA+? O Y=Yes O N=No O U= FPrefer nat to answer




Client Data Tab

* At the start of the new
youth registration, the

user can use a personal ID Youth ID
if available, or have the Enter Youth Id
system generate a Click to Generate New Youth 1D

random ID for the youth.

* |ID must be unique within
the district to pass
validation.




Client Data Tab

e After submitting

the new youth Confirmation "
regist ration form The following youth will be registered:
)
1 Youth ID Number: 5203465141
the yOUth WI” be ‘i’::th Firstul':'illr::{ﬂhusenj: Child
re giste red after Youth Last Name (Chosen) 1
Date of Birth: 12/09/2015

se | ECti N g “" CO nﬁ rm .” SELPA Region & Legal Entity: $2C South County - SBCS Corps

O
Go Hin:k( Confirm >

T



Client Data Tab

Confirmation S

Please select one.

Go home Register Another Parent Add Another Youth

* After selecting confirm, the user will be able to go back to the
homepage, register another parent or youth.



Client Data Tab

Form Entry Form Edit Aggregate Reports User Management Documents Data Downloads Help

Click Here 1o Register New 52C Youth

@Here to Register New S2C Parent/Car@

e Back at the client data
tab, users can click here to
register a new Parent or Client Identifier

Ca reglve r. Client First Name:

Client Lookup

Client Last Name:

Submit




Client Data Tab

* When choosing to register a
new Parent or Caregiver, you
will be brought to this page.

* |f the user has previously
completed a parent
registration, or has another
child in the system, they may
select yes or no for the first
response.

52C Parent Registration

Have you previously completed the parent registration or have ancther child in the system?
) Yes

) No

SELPA Regicn & Legal Entity

| Piease select SELPAlegal entity

Parent/Caregiver Name(s)

Enter Parent Mame

Parent!Caregiver ID{s)

Enter Parent Id

Date of form completion (MM/DDNY YY)

Enter Intake Date

School Mame

l Please select school

Page continues
on next slide

1




Client Data Tab

School Mame

[ Fiease select school |

* Parent/caregiver v

3 Yes

registration form o e
CO nti Nnu Ed . Youth Name(s)ID(s)

[ Please select youth namesid v ]

Crigin of referral to program
) Screening Result
) Parent
1 School Staff
0 Self
) Fromotora
0y Other [specify)




Client Data Tab

Confirmation

The following parent will be registered:

Parent ID Number: 52P1422003

Date Of Completion: 07/28/2023

Parent Name: Chelsea

SELPA or Legal: $2C South County - SBCS Corps
Youth Name Added

Youth Mame: Child 1

oo Back 1@
'

* After submitting the new parent registration, users will need to confirm the new
parent (here with an associated child).




Client Data Tab

Confirmation *

Go home Register Another Parent Add Another Youth

* Once confirmed, the parent or caregiver can choose to add another parent or
youth. In this case, we will add another youth.

Please zelect one.




Client Data Tab

$2C Parent Registration

* If an update is neededl Have you previously completed the parent registration or hawe ancther child in the system?
the user can select their -~

previously registered
parent/caregiver, and
previous information will
automatically populate.

SELPA Region & Legal Entity
| S3C South County - SBCS Corps |

Parent/Caregiver Mame(s)

Chelses

Parent/Caregiver I0(s)

S2P1202003




Client Data Tab

School Hame
[ Cieean View Elermentary ) ]

 The Parent or Caregiver

Are there registered youth(s) affiliated with

can add multiple children A

(that have already been O No

regiStered) to be Youth Mame(s)ID{s)

associated with their  s2c8130260 - Chid r)

profile, if appropriate. Added Youth Name(s)ID(s)
SHCE4E5141 Child 1 Remove
SHCTRT0EE Child 2 Remove




Client Data Tab

S—
Form Entry Form Edit Aggregate Reports User Management Documents Data Downloads Help

* Back at the client  Clek e toRegter News2C vouth
data tab , after Click Here to Register New S2C Parent/Caregiver
searching for a
youth, press
submit.

* You can then

Client Lookup

Client Identifier: 52C1631251

Client First Name:

Client Last Name:

choose from 4 Ea—
form options.

Client Identifier: 32C1631251 Mame: Test Test
Enrollment Date: 7/11/2023 Date of Birth: 7/11/2013
Programs: 32C Morth Inland - Vista Hill Foundation Counties: San Diego

Check-in Contact Form

Client Initial Form for Services
Connections Referral Form
Youth Satisfaction




Client Identifier: S2C1631251
Enrollment Date: 7/11/2023
Programs: S2C North Inland - Vista Hi

Client Initia Ervices
Connections Referral Form
Youth Satisfaction

Name: Test Test
Date of Birth: 7/11/2013
Counties: San Diego

Check-in Contact Form




Client Data Tab: Check-in
Contact Form

* Upon clicking the “Check-In
Contact Form” link, users
will be brought to this page
where they can input their
date of contact, youth ID,
school name, length of
contact in minutes, and any
notes.




Client Data Tab: Check-in
Contact Form

* Users will also be able to
select multiple items from a
list of topics.




Client Data Tab: Check-in
Contact Form

* Screenshot what happens
after submitted (may

R ‘fou have successfully submitted the Check in Contact form.
include for rest later) O

Date Collected: — T7/28/2023

Submitted Successfully




Client Identifier: S2C1631251
Enrollment Date: 7/11/2023
Programs: S2C North Inland - Vista Hill Foundation

heck-in Contact Form

Client Initial Form for Services

Connections Referral Form
Youth Satisfaction

Name: Test Test
Date of Birth: 7/11/2013
Counties: San Diego

Client Initial Form for Services




Client Data Tab: Client Initial Form
for Services

Client Initial Form for
Services




Client Data Tab: Client Initial Form
for Services

* C(Client Initial Form for
Services continued e progEm e s prensreer

Farent/Caregiver successfully reached to discuss consent?

Farent/Caregiver successfully reached to discuss consent?

Parent/Caregiver successfully reached to discuss consent?

Insurance status (Select all that apply) 11 Medi-Cal as Primary
(] Private Insurance
- NoInsurance
 Private Insurance with Medi-Cal as Secondary Insurance




Client Identifier: S2C1631251
Enrollment Date: 7/11/2023
Programs: S2C North Inland - Vista Hill Foundation

Check-in Contact Form

Client Initi ices
Connections Referral Form

Youth Satisfaction

Name: Test Test
Date of Birth: 7/11/2013
Counties: San Diego

Connections Referral Form




Client Data Tab: Connections
Referral Form

e Connections Referral Form —
Section A




Client Data Tab: Connections
Referral Form

Did family accept referral to service?

 Upon selecting “Yes” to “Did
family accept referral to
service?,” users will be asked
a series of additional
guestions.




Client Data Tab: Connections
Referral Form

e SectionB




Client Identifier: S2C1631251
Enrollment Date: 7/11/2023
Programs: S2C North Inland - Vista Hill Foundation
Check-in Contact Form
Client Initial Form for Services

Connection m
Youth Satisfaction

Name: Test Test
Date of Birth: 7/11/2013
Counties: San Diego

Youth Satisfaction Form




Client Data Tab: Youth
Satisfaction Form

Youth Satisetion
* Youth Satisfaction Form |
*  Similar to the parent B ——— —
satisfaction form, theyouth = w. .
will need to fill out the date, SR R
their name, DOB, ID, school mm Ne nnnnnnnnnn -
name, service completed, and e p—
number of sessions S— ==
completed. e
-




Client Data Tab: Youth
Satisfaction Form

The second part of
the form will ask the
youth to rate their
experience with
services.




Client ldentifie
Enrollment Date: 0
Programs: S2C North Inland - Vista Hill Foundation
Check-in Contact Form
Client Initial Form for Services

Connections Referral Form
Youth Satisfaction

Name: Test Test
Date of Birth: 7/11/2013
Counties: San Diego

Editing Client Data




Client Data Tab: Edit Client Data

$2C Youth Edit

* Upon clicking the

] . . " Youth ID Youth DOB (MMWDDVYYYY)
TH2013
Client Identifier link, e
Youth First Name Youth Last Name

users can edit a
youth’s data. Student Grade (Pre K - 12)

12

i T h i S p a g e i S Ve ry SELPA Region & Legal Entity School Name

S2C Morth Inland - Wista Hill Foundation [ Bzmative Leaming Pathways - ]

similar to the initial ot e et

@ Screening Result

Farent Carsgiver
) Parent

youth registration.

o Self
) Promotora
() Other [specify)

Demographics (only for Tier 2 & Tier 3)

Primary Language Page continues
i@ American Sign Language ) Hmong 1 Samoan on next sI |de

O Arabic ) llocana 7 Spanish

y Armenian ) ltalian 7 Tagalog

 Cambodian ) Japanese 1 Thai

1 Cantonese ) Korean (0 Turkish




Client Data Tab: Edit Client Data

Users can change
any relevant data if
edits are required.

1 Cambodian ) Japanese ) Thai

) Cantonese " Korean () Turkish

2 English 7 Lao () Vietnamese

i Farsi 7 Mandarin ) Other Chinese Dizlacts
0 English » Mien () Other Mon-English

" Farsi ) Polish ) Other Sign Language
) French ) Potuguess (3 Other

1 Hebrew (" Russian (7 Prefer not to answer

Race { Ethnicity (Selecr all thar appiy)

I African/African American/Black [ Other Asian [spacify)

) African American [ American Indian/Alaskan Native
] African {epecity) 1 American Indian [spacity]

] Asian [ Pacific Islander

7] Asian Indian/South Asian 1 Mative Hawaiian

[ Cambodian 7| Samoan

] Chinese [ Other Pacific Islander {spacify}
] Filipina [ White/Caucasian

] Hmong ] Chaldean

[l Japanese (] Eastern Eurcpean

I Korean 7| European

7] Laotian ) Iragi

) Mien [ Middle Eastern

] Vigtnamese

‘Gender identity (select one that best describes youth)

@ Male ) Female ) Another Gender ldentity 0 Prefer not to answer

LGETQIA+ Identification (Optional. Leave Blank if not asked.)

1 Other WhitefCaucasian {spacify)
"] Hispanic/Latine

[ Caribbean

1 Central American

1 Mexican/Mexican-American/Chicano
] Puerto Rican

1 Salvadoran

[ South American

[ Other Hispanic/Lating [spscityy

() Other (spacify)

[ Prefer not to asnwer

Do=s the studznt identify as LEETQIA:? ® ¥=Yes O N=MNo O U= Prefer not to answer




User
Management

Tab



User Management Tab

| Form Entry || Form Edit | Client Data || Aggregate Reports |
11 11

| Documents ” Data Downloads ” Help |

Change Password
User Account Details

 The User Management Tab provides links for users to change their
password and review account details.



User Management Tab:
Change Password

| Form Entry || Form Edit || Client Data || Aggregate Reports |
11 11

| Documents ” Data Downloads || Help |

Change Password
User Account Details

 To change a password, select “Change Password”



User Management Tab:
Change Password

* Change password by Pt
entering current
password, and New Password:
supplying and

confirming a new | |

password.




User Management Tab:
User Account Details

| Form Entry || Form Edit || Client Data || Aggregate Reports | User Management
11 11

| Documents ” Data Downloads ” Help |

Change Pacownrd

* Select this link to edit or update user account details



User Management Tab:
User Account Details

e User account details




Documents Tab




Documents Tab
" Form Enty | Form Edic || Gllnt Data || Agaregate Reporss || User Manapemens. | ()

e Upon selecting the R e
documents tab, S
users will be s2c
brought to a list of C’:““*:‘"Cl"‘:“ FIF“‘

forms for S
download. Mew School Form

Parent Registration Form

Search: |

FPromotora Form
Youth Registration and Initial Form for Services
Satisfaction Form - Parent

Satisfaction Form - Youth

Showing 1 to 9 of O entries




Documents Tab

—+E|\j\of1|f2}li:m QB

ill
(i
<

 Upon clicking one
of the available
) N
documents, you will
be b roug ht to a pdf Screening to Care — Parent/Caregiver Satisfaction Form
version of that form e o e Worken Tlomtin maenton o sareatgy ey recelved from the promators (paren
. Program staff to complete:
which can be saved
Date (MM/DD/YYYY)

or printed. A ——

Parent/Caregiver ID

i COUNTY OF SAN DIEGO
| HEALTH AND HUMAN

Y — SERVICES AGENCY
——

Youth Name(s)/ID(s)

School Name

[ Outreach and engagement session
[ Training or education session
O Support and referral

Completed Service (select one)




Documents Tab

e To save the

of1 | ) | I} Q
document, click the
floppy disk symbol /
in the top right
hand corner.

ut the services they received from the Promotora (Parent
ervice(s).

[ Satisfaction Form




Documents Tab

 To print the Iﬂfz I 2 S ?j:

document, click the Ctrl+P

ellipsis symbol in the A Full screen
top right hand corner, 683 Settings \
and select
- 's Form
“Print

1

{dual

t/Caregiver cancellation
t/Caregiver no-show




@Q&A




Contact Information

* If users encounter technical issues while attempting to access or generate
reports in the system, we provide phone and email support during regular
business hours.

Health Services Research Center:
mhoms@ucsd.edu
(858) 622-1771 ext. 7002

Note: Do not email client information unsecured!



mailto:mhoms@ucsd.edu
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